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Welcome to Bright Harbor School 
We look forward to caring for your child.  We 

realize that your child’s success depends on not only the 
education and experiences that we provide them, but 
the reinforcement they receive at home.  Thank you in 
advance for helping them to develop into the talented 
individuals they will become. 

Our Mission is to promote student achievement 
and preparation for universal competitiveness by 
cultivating and promoting educational excellence.  Our 
goal is to enable every child by giving them the right 
tools to build a foundation for success 

At Bright Harbor, we believe the most 
important beginning of a child’s life starts with love and 
security given by loving parents.  Although we can’t take 
the place of a parent, we are committed to providing a 
loving environment and Early Education experience for 
your child while they are in our school. 

We believe the key to a quality Early Childhood 
Education Program is to provide a success-oriented 
experience for children.  Our goal is to offer every child 
the opportunity to succeed daily.  This is accomplished 
by viewing each child as an individual with his or her 
own unique development needs.  We strive every day 
to create laughter, love and learning by providing an 
exceptional program for today’s families and 
tomorrow’s future. 

Open Door Policy 
Bright Harbor has an Open-Door policy for 

parents.  We welcome and encourage you to visit at any 
time.  You have unlimited access to the center during 
business hours for contacting your children and 
assessing the care provided.  Please notify the front 
office of your visit and join your child for lunch, read a 
story, or enjoy a nap time tuck in.  Feel free to stop in 
and join in with any activity you like.  Our goal is to 
provide a positive learning experience for you and your 
child. 
 
Hours and Ages 

Bright Harbor serves the needs of children from 
6 weeks of age to 12 years old. Our licensed hours of 
operation are 6:30 am to 6:00 pm. 
 
Holidays 

To allow our staff to spend time with their 
families, Bright Harbor will be closed to observe the 
following holidays: 

• New Year’s Day 

• Memorial Day 

• Independence Day 

• Labor Day 

• Thanksgiving Day and the day after 

• Christmas Eve and Christmas Day 
We will also have one staff in-service day TBD by 
management. 
If a holiday falls on a Saturday, we will close the Friday 
before. 
If a holiday falls on a Sunday, we will close the next 
business day. 
We will also close at 3:00 pm New Year’s Eve. If New 
Year’s Eve falls on a Monday, we are closed the whole 
day. 

All weekday holidays are considered days in 
attendance.  There is no reduction of tuition for 
holidays or additional closings due to weather, 
emergencies or for Staff Training and Development. 
 
Reporting Child Abuse and Neglect 

Teachers and management within childcare 
centers are mandated, by law, to report child abuse and 
neglect.  Please be aware that we need only suspect 
abuse or neglect to make a report.  Child Protective 
Service is responsible for determining if the abuse 
report is unfounded or indicated.  All persons who are 
mandated to report suspected abuse and neglect are 
presumed to be acting in good faith.  Thus, they are 
immune to legal liability as a result of a report.  It is our 
general policy to inform parents after we have made a 
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report unless we feel the child may be in immediate 
danger. 
 
Standards of Conduct for Staff and Parents 

We believe that it is vital to your child that a 
partnership between teachers, parents and office staff 
evolve.  We must communicate effectively with each 
other about development, concerns and progress.  We 
must treat each other with respect and courtesy, give 
encouragement and support as well as show the child 
that he or she is OUR priority. 
 
Daily Connect 

Bright Harbor uses The Daily Connect app to 
allow parents to monitor their child’s meals, naptimes, 
diaper changes and activities.  Parents may access Daily 
Connect online at https://www.dailyconnect.com for 
free. Additionally, parents may purchase a mobile app 
for a one-time fee of $4.99. Bright Harbor will link your 
email to your child’s profile. To register, visit 
http://www.dailyconnect.com/register and 
follow the instructions. Once registered, you will be able 
to access the information entered by the teachers 
throughout the day. 
If you already have an account with Daily Connect, 
verify the email address used for Daily Connect is the 
same as what is on file at Bright Harbor. Please 
remember that our primary focus is the children, 
therefore updates may not be as frequent on the Pre k 
wing as they are on the Infant wing. 
 
Educational Overview/Curriculum 

All classrooms use a theme- based curriculum 
which includes Sensory, Story Time, Art, Math, Science, 
Literacy, and Outside time.  It is flexible enough to meet 
the needs of all our children. 
 
Literature and Writing 

We begin our day with a daily reading reflecting 
the current theme.  Your child will begin to appreciate 
books and enjoy learning to read.  The children use their 
imaginations by being read to and by encouraging daily 
entries in journals.  The Kindergarten Readiness 
classrooms will be encouraged to participate in writing 
activities as well. 
 
Math and Science 

Experiments, plants, weather, time, senses, 
water, air and insects are all a part of your child’s 
familiarization with the world around them.  We 
encourage questions and help children reason through 
them.  Children also practice hand/eye coordination 
while becoming more comfortable with matching and 

problem-solving situations.  Studies have shown that 
children should experience the world through hands on 
learning which is why we use the above curriculums. 
 
Art 

Every child should have the opportunity to be 
creative.  To be imaginative and be given the 
opportunity for self-expression are an important 
component of a child’s development.  Our students will 
be given many opportunities to fine tune the muscle 
control in their fingers, to create masterpieces while 
painting, or doing something as simple as learning to 
use scissors.  We do not believe in the use of “ditto” art, 
coloring or worksheets, but rather ones that the child 
creates from their imagination and hands on activities. 
 
Kindergarten Readiness 

We want to ensure your child has a successful 
academic career therefore we focus on your child’s 
physical, emotional, social and cognitive development – 
the “whole child approach”.  We will shorten naps as 
the year progresses, practice opening ketchup packets 
and milk cartons, help them learn to keep their hands to 
themselves through self-regulation, and stretch their 
ability to focus on one activity for longer stretches of 
time. 
We ask the parents to benchmark their child against 
Arkansas’ Kindergarten Readiness Indicators. These can 
be found at: 
http://hs.ar.gov/images/uploads/dccece/Kindergarten_
Readiness_Indicator_Checklist_-_Parents.pdf 
 
Outside Time 

Your child will be exploring the outdoors on one 
of our four spacious playgrounds.  There is a fenced in 
area for infants and toddlers, preschoolers, and school 
children, each designed with developmentally 
appropriate activities for each age group.  Each 
classroom will enjoy the outdoors at least 2 times daily 
for 30 minutes each session when weather permits.  
When the temperature is below 32 degrees or above 90 
degrees, outside time will be modified.  The teachers 
are encouraged to bring activities from the classroom to 
the outside to enrich curriculum.  

Please send your children in weather 
appropriate clothing. You may send rain boots for your 
child to wear on rainy days.  Soft-soled shoes or tennis 
shoes are recommended.  Sandals & flip flops are not 
allowed for safety reasons. Children who are not well 
enough to participate in outside time, are not well 
enough to be at school for the day. 
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Behavior Guidance Philosophy 
Our philosophy regarding discipline is that 

young children need guidance rather than punishment.  
Our teachers set reasonable limits for children then 
clearly explain those limits. Discipline and guidance 
require a positive approach.  We believe that firm, 
loving and consistent guidance is the most effective and 
appropriate means of helping children learn self-
discipline.  We never use nor allow physical, verbal or 
emotional punishment such as spanking, hitting, 
pinching, shaking, embarrassing or humiliating a child.  
We also do not withhold food or outside play as a form 
of discipline.  Children are made aware of logical 
consequences for their behavior.   
The following guidelines are used in our program: 

• Be Individualized and consistent for each child 

• Be Appropriate for a child’s level of 
understanding 

• Encourage self-control and self-direction 

• Praise and encourage positive behavior 

• Offer redirection as a positive choice 
 
Suspension 

If, in the judgement of Management, your 
child’s behavior interferes with the staff providing a safe 
environment, you will be contacted to remove your 
child for the remainder of the day.  You will be required 
to pick your child up within an hour of being notified.  
You will be responsible for tuition for that day.  Re-
admission of your child to our program will be discussed 
at the time of suspension.  Repeated behavioral issues 
may result in your child’s expulsion.   

The following steps will be taken before 
determining suspension or expulsion: 

• An Incident Report, documenting aggressive or 
disruptive behaviors will be filled out 

• Parents will be notified and asked for 
suggestions in assisting the teachers with 
dealing with the aggressive and disruptive 
behavior 

• A meeting between parent, teachers and 
management will be held to discuss strategies 
and or a behavior plan 

• Suspension 

• Expulsion 
 
Biting 

Biting can be a frustrating problem among 
young children.  Experts in the field of child 
development tell us that biting occurs primarily because 
of a child’s inability to communicate.  All school staff is 
trained on preventative strategies for this issue.  In all 
cases, we will attempt to stop the biting habits first.  If 

these attempts should fail, we reserve the right to 
remove the biting child from the program.  

The following are some extra points regarding 
biting. 

• Both parents of the children involved will be 
notified. 

• The identity of the other children involved will 
be kept confidential 

• The child that is biting will be closely supervised 
to prevent other occurrences 

• Parents of the child that is biting will be 
consulted with to determine what actions need 
to be taken to prevent further biting 

• In most cases, biting will stop after these 
actions have been taken.  For those children 
who continue to bite, it may become necessary 
to remove them from the school. 

 
Illness 

It is vital that all children and staff of the school 
be provided with a healthy environment.  Our exclusion 
policy protects and helps maintain this environment for 
everyone.  The following are symptoms that may 
exclude your child from attendance, but are not limited 
to: 

• A temperature of 100 or higher auxiliary  

• Diarrhea, defined as watery/runny stools if 
frequency of 2 or more stools above normal for 
that child, and is not related to a change in diet 
or medication (Exclusion from child care is 
required if diarrhea cannot be contained in the 
diaper or if diarrhea is causing soiled clothing in 
toilet trained children). 

• Colored or cloudy discharge from eyes, ears or 
continuous mucous from nose. 

• Vomiting – 2 times in a 24-hour period 

• Unusual lethargy 

• Unidentified rash 
Children showing any signs of any of these symptoms 
will be separated from the rest of the children and 
made as comfortable as possible.  Parents will be 
notified to pick up their child and the child will not be 
allowed back to school without a Dr.’s note or until all 
symptoms subside for 24 hours without medication, 
depending on the circumstances of the illness. 
 
When management determines that a doctor’s note is 
required, please assure the following information is 
included: 
1. Child’s name and current date 
2. Specific date child may return (i.e. may return to 
school on March 10) 
3. Statement that the child’s condition is no longer 



infectious 
4. If a rash is not contagious but is still visible, have the 
doctor notate the approximate period the 
rash will be present. 
 
Contagious Diseases 

Please notify the Center if your child contracts a 
contagious disease. It is our responsibility to notify 
other parents that their children may have been 
exposed to the illness. Before returning to the Center, a 
child with a communicable illness must have a doctor’s 
release stating the child is no longer contagious. Please 
reference the previous page for information pertaining 
to doctor’s notes. 
 
Injury and Insurance 

Bright Harbor School has an extensive safety 
awareness program along with inspections and regular 
maintenance of the building’s playground and 
equipment.  Despite the precautions we take to ensure 
the safety of the children, we expect that accidents may 
happen.  Therefore, we are insured providers of 
childcare which includes, but is not limited to, General 
and Vehicle liability and primary Child Accident 
Insurance.  This policy is a Primary and we do not pay 
out of pocket expenses.  All claims must go to the 
insurance company with proper documentation - which 
you get from management.  In the event of an injury, 
you will be expected to sign an accident report for any 
injury your child sustains while at school.  All accident 
reports are kept in the child’s file after parent and 
management signs. 
 
Meals and Snacks 

We provide a nutritious breakfast, lunch and an 
afternoon snack.  Menus are prepared in accordance 
with daily nutritional requirements outlined by the US 
Government.  A seasonal menu is posted in each 
classroom.  We believe that mealtime is also an 
important learning process; teaching the children table 
manners and proper handwashing.  The Pre-k 
classrooms will start learning to set a table and serve 
their own meal components.  If you bring your own 
child’s lunch, it must meet the minimum Arkansas 
Childcare Licensing nutrition requirements.  The 
requirements are: a protein, a grain, a fruit, a vegetable, 
and a dairy component. (Remember, we are a nut free 
facility, therefore Almond milk is not an option. 
 
Medication 

All prescriptions must be in their original 
containers with the child’s name, date, dosage, and 
frequency of dosage. Oral over the counter medication 

will not be given to children under the age of 2.  If the 
dosage is to be administered one or two times daily, 
Bright Harbor will not administer medication (this 
applies to all ages).  

Over the counter medications, for children 2-5 
years of age, must be accompanied by a doctor’s note 
that clearly outlines the following: 
1. Child name 
2. Current date 
3. Name of over the counter medication to be 
administered (i.e. Robitussin DM) 
4. Dosage 
5. Frequency of dosage (every 4 hours) - please do not 
list “as needed”, as this will not be accepted 
 
Medical Emergencies 

The staff, with the help of paramedics and 
physicians will handle all emergencies.  911 will be 
called for any life threatening or serious medical 
emergency.  All efforts will be made to contact parents 
or authorized contact immediately.  It is the parent’s 
responsibility to ensure enrollment records are current 
with correct phone numbers and emergency contact 
information.  An Incident/Accident form will be 
completed and must be signed by the parent and the 
School Director within 48 hrs. of an occurrence. 

 
Minor Medical Treatment – Permission to Perform 

In the event of an emergency, you hereby give 
the School and its employees and agents, permission to 
perform minor medical treatments on your child while 
awaiting medical help, and you hereby waive and 
release Bright Harbor School and its employees, agents, 
owners, members, successors and assigns from any 
liability about any claims arising from such treatment. 
 
Nut Free Policy 

Bright Harbor is a NUT FREE facility.  This 
includes:  Peanut Butter, Almond Milk and all products 
containing nuts and nut oils.  Please do not bring any 
food into the school that may contain nuts or has been 
prepared with a nut oil. 
 
Sunscreen 

Licensing requires written parental 
authorization form.  If your child is to use sunscreen, 
you will need to apply the first covering in the morning 
before your child arrives at School and staff will reapply 
the sunscreen in the afternoon.  Please be sure to label 
all creams and ointments with your child’s first and last 
name.  All products must be in their original container. 
 
 



Inclement Weather 
In case of inclement or severe weather, Bright 

Harbor School may be closed.  Closure/delays will be 
determined at the discretion of the management team.  
There will be no refund or tuition credit for any such 
closing.  In the event of an early closing due to 
inclement or severe weather, you must pick up your 
child promptly when notified.  We will make every 
attempt to open our doors and provide care during 
severe weather. Closures and delays will be posted on 
our Facebook group page. 
 
Evacuation Site 

In event that an emergency impacts the safety 
of the Bright Harbor building, the secondary location is: 
J and B Plumbing at 1010 SW I St. which is next door.  
Children will be cared for in that location, until they are 
picked up. 
 
Non-Compete Policy 

You agree that you will not hire for any 
purpose, any person who is an employee of Bright 
Harbor School or was employed by them at any time 
within the 6-month period prior to your hiring said 
person. However, during non-operating hours is not 
prohibited.  Bright Harbor School assumes no liability 
for its employees during babysitting hours. 
 
Parties and Special Events 

Parties Birthdays and holiday parties are a 
special time!  Parents are welcome to bring special 
treats to celebrate their child’s birthday or holiday.   

If you wish to provide a cake or baked treat, the 
item must be from a state inspected bakery with an 
ingredient label on the box. Other suggested treats are: 
Fresh fruit platter, fresh vegetable platter, cheese and 
crackers. 

Please be aware that latex balloons are not 
allowed in the facility. 
 
Toilet Training 

We are happy to partner with parents in toilet 
training their child.  Toilet training for an individual 
occurs over a period that can range from a few weeks to 
several months and include several stages of 
development. Regressions are not unusual during the 
process.  Accidents are to be expected and are never 
met with disapproval.  Daytime control may occur 
earlier than nighttime control.  Girls tend to develop 
control earlier than boys.  Children rarely have the 
physical control, understanding of the process and the 
emotional maturity to use the toilet prior to 18 months 
of age successfully and consistently.  Most children are 

successful between the ages of 2 ½ and 3 years of age.  
Staff keeps the parents informed of any signs of 
readiness observed in the classroom.  Parents should 
keep the staff aware of the child’s progress at home.  
Continuity is important between home and school.   A 
child who is being toilet trained will need at least 3 or 
more changes of clothing.  Clothing should be easily 
removable, such as elastic waist pants, to help eliminate 
frustration when the child attempts to use the toilet 
without help.  Because accidents will happen, and 
regression is possible, patience is necessary as your 
child progresses through this milestone.  Potty training 
may be a requirement to move to other classrooms. 
 
Tuition Policy 

Tuition must be paid through ACH or Auto Pay 
via Credit Card.  This will be drafted the Friday before 
service for weekly postings. If monthly payments are 
preferred, it will be drafted on the first of the month or 
the business day prior to the 1st if it falls on a weekend 
or holiday.  

Bright Harbor reserves the right to deny 
attendance for non-payment. 

Payments returned for NSF will be re-charged 
with a $10 fee. 

You hereby agree that if Bright Harbor School 
must take collection action to collect unpaid fees, you 
will be responsible for the outstanding fees and the cost 
of collection. 
 
Tuition Rates 

Tuition rates are subject to increase.  We will 
provide a 30 day written notice prior to tuition 
adjustment. 
 
Sibling Discount 

Families with multiple children enrolled full 
time, are entitled to a sibling discount of 10% off the 
regular tuition of the oldest child enrolled.  Jr. 
Kindergarten tuition is not eligible for any discounts. 
 
Activity Fee 

Please be aware that we require all families to 
pay an activity fee of $65 for each child in August and 
February. Jr K activity fee is paid up front to hold the 
position and is charged one time in the amount of $130.  
This fee amount can be found on the most current 
tuition rate sheet. 
 
Refunds 

Refunds will be issued if the parent has 
complied with the termination policy and overpayment 
of tuition has been made on the account.  Refunds will 



be granted only after the bank shows funds have 
cleared the customer’s account.  There are no refunds 
on activity, supply, or registration fees. 
 
Tax Statement 

Year-end statements are considered a 
complementary service and will only be issued to a 
zero-balance account.  They will be sent via Email. 
 
Vacation 

Families that have been with Bright Harbor 
School for 6 months are eligible for a 1-week vacation 
or an equivalent of your weekly schedule, at no cost.  
Your child may not attend school while using your 
vacation credit. Your vacation time will start over at the 
anniversary of your start date.  Vacations are not to be 
split among days and may only be used Monday 
through Friday.   

We require a written notice of 2 weeks in 
advance for your account to reflect your vacation.  We 
do not offer sick days, although you are welcome to use 
your vacation time if your child gets sick. 
 
Welcome Time 

You must accompany your child into his or her 
classroom after signing them into the front desk system.  
This provides a smooth transition and facilitates a brief 
exchange with the teacher.  For safety and health 
concerns, we ask that you not bring older siblings into 
infant and toddler classrooms. 
 
Additional Authorized Person 

The parent or guardian must provide the names 
and contact info of at least 2 other adults who have 
permission to pick up the child. 
 
Reunion Time 

Only the child’s legal guardian, or an authorized 
person will be permitted to take a child from the school. 
Be prepared to show photo ID at the front desk as well 
as in the classroom before the child will be released 
Show extreme caution when exiting the facility with 
children.  Pick up time is the busiest time of the day 
All authorized pick-ups must be at least 16 years of age 
Check your child’s cubby and hook before departing. 
 
Enrollment 

The following forms must be completed BEFORE 
your child’s first day of school 

• Enrollment information 

• Health requirements/Admission Requirement 
Fees 

• Infant information sheet – if applicable (please 
do not forget to keep this updated with your 
child’s sleeping and eating habits 

• Admission Requirement for School Age Children 
– if applicable 

• First week’s tuition paid in advance 

• Up to date immunization records 
 
Late Pick-up 

If a child has not been picked up by the close of 
business, every effort will be made to contact parents 
and emergency contacts.  The parents will be called by 
6:05 and requested to immediately pick up their child.   
If your child is not picked up by the scheduled closing 
time, you will owe a late fee of $10.00 for the first 10 
minutes period or portion thereof, and $5.00 for each 
additional minute, after the scheduled closing time. 
If a child is picked up late, more than 10 minutes after 
the scheduled closing time, 2 or more times in any 30-
day period, the center may terminate the child’s 
enrollment. 
If the child has not picked up by 6:10 pm, we will try and 
notify the emergency contacts.  If by 7:00 pm, no one 
has contacted the center regarding picking up the child, 
the local authorities will be contacted. 
 
Non – Discriminatory 

Every child is welcome in our center regardless 
of race, color, creed, sex, religion, national origin, or 
physical/mental capabilities. 
 
Transportation 

We provide transportation from area public 
schools.  Please notify the office staff by 1:30 pm if your 
child will not need transportation from public school to 
the school.  We will expect to pick up your child from 
school if we do not receive a call.  A $10.00 fee will be 
charged to your account if you do not contact us with 
this information. 
 
After School Transportation 

Our program has licensed, and insured 
passenger vans driven by a licensed driver to transport 
children on field trips and to pick up school age 
children.  Each vehicle undergoes and extensive safety 
inspection on an annual basis. 
 
Field Trips 

If a field trip is scheduled for our school age 
children, all information will be posted no later than 24 
hours prior to departure from the school. 
 
 



Withdrawal Policy 
It is our policy that a 2-week written notice is 

given upon withdrawing a child. Bright Harbor School 
reserves the right to refuse service to any child and or 
family member that shows unacceptable behavior.  
Families not giving a written notice will be financially 
responsible for those two weeks of tuition. 
 
Personal Belongings 

Bright Harbor School does ask that you supply 
your child with a bag with their personal belongings in it 
(change of clothes, blanket, diapers, and wipes, if 
needed.  Please label all items with your child’s name.  
At least 2 changes of clothes are recommended.  Please 
do not allow your child to bring toys from home.     

The school is not responsible for any lost, 
broken, or stolen items.  Any clothing or shoes that are 
torn, stained, or lost are not the responsibility of the 
center.  All items must fit inside your child’s bag. 
 
Parent Check List – Preschool and Toddler Personal 
Items 
The following items are items you are responsible for 
providing for your child.  Feel free to contact the office 
if you have any questions or concerns. 

• A bag large enough to hold your child’s blanket 
and change of clothes and hang in the hall. 

• Blankets need to go home every Friday to be 
laundered. 

• Change of clothes – accidents and spills happen 
at all ages.  We ask that you provide 2 complete 
changes of clothes always.  (3 for potty trainers) 

• Sunscreen and Insect Repellant 

• Rain Boots 

• Emergency rescue medication will be kept in 
classroom 

• Diapers and Wipes (if applicable) 
 
Parent Checklist – Infant Personal Items 

• A bag large enough to hold items to be 
transported daily 

• Diapers, wipes and diaper cream 

• Enough clean bottles and nipples for each 
feeding of the day. 

• Formula/breastmilk, if you would like us to 
prepare bottles or enough pre-made bottles for 
the day 

• Baby food/cereal 

• Extra pacifier 

• A light – weight blanket (swaddling is only 
allowed under the age of 4 months.) 

• Babies are placed on their backs to sleep until 
they are 12 months old. 

• 2 – 3 complete changes of clothes 
 
Meals 

Breakfast, lunch and snack are provided daily.  
After schooler children are provided an afternoon snack 
only.  Menus are located at the front desk. 
 
Welcome time cut-off 

Please have your child here no later than 10 am. 
Your child must arrive before 8:15 to enjoy breakfast in 
the infant wing and Jr. K, or arrive by 8:45 if your child is 
in the Pre k wing. 
 
Licensing Information 

Bright Harbor School is licensed by the Arkansas 
Department of Health and Human Services Division of 
Child Care and Early Childhood Education. 
Your child may be subject to interviews by licensing 
staff, child maltreatment investigators and/or law 
enforcement officials for the purpose of determining 
licensing compliance or for investigative purposes. Child 
interviews do not require parental notice or consent. 
 Licensing compliance forms are available upon 
request. 
Family Education 

SIDS 
• About one in five sudden infant death syndrome 
(SIDS) deaths occur while an infant is in the care of 
someone other than a parent. Many of these deaths 
occur when babies who are used to sleeping on their 
backs at home are then placed to sleep on their 
tummies by another caregiver. We call this 
“unaccustomed tummy sleeping.” 
• Unaccustomed tummy sleeping increases the risk of 
SIDS. Babies who are used to sleeping on their backs 
and are placed to sleep on their tummies are 18 times 
more likely to die from SIDS. 
You can reduce your baby’s risk of dying from SIDS by 
talking to those who care for your baby, including child 
care providers, babysitters, family, and friends, about 
placing your baby to sleep on his back during naps and 
at night. 
Who Is At Risk For SIDS? 
• SIDS is the leading cause of death for infants between 
1 month and 12 months of age. 
• SIDS is most common among infants that are 1-4 
months old. However, babies can die from SIDS until 
they 
are 1 year old. 
• Immunizations 



• Vomiting or choking 
What Can I Do Before My Baby Is Born to Reduce The 
Risk Of SIDS? 
Take care of yourself during pregnancy and after the 
birth of your baby. During pregnancy, before you even 
give 
birth, you can reduce the risk of your baby dying from 
SIDS! Don’t smoke or expose yourself to others’ smoke 
while you are pregnant and after the baby is born. 
Alcohol and drug use can also increase your baby’s risk 
for 
SIDS. Be sure to visit a physician for regular prenatal 
checkups to reduce your risk of having a low birth 
weight or 
premature baby. 
 
Safe Sleep Practices 
• Always place babies to sleep on their backs during 
naps and at nighttime. Because babies sleeping on their 
sides are more likely to accidentally roll onto their 
stomach, the side position is just as dangerous as the 
stomach position. 
• Avoid letting the baby get too hot. The baby could be 
too hot if you notice sweating, damp hair, flushed 
cheeks, heat rash, and rapid breathing. Dress the baby 
lightly for sleep. Set the room temperature in a 
range that is comfortable for a lightly clothed adult. 
• Consider using a pacifier at nap time and bedtime. The 
pacifier should not have cords or clips that might 
be a strangulation risk. 
Safe Sleep Environment 
• Place your baby on a firm mattress, covered by a 
fitted sheet that meets current safety standards. For 
more 
about crib safety standards, visit the Consumer Product 
Safety Commission’s Web site at http://www.cspc.gov. 
• Place the crib in an area that is always smoke free. 
• Don’t place babies to sleep on adult beds, chairs, 
sofas, waterbeds, pillows, or cushions. 
• Toys and other soft bedding, including fluffy blankets, 
comforters, pillows, stuffed animals, bumper pads, and 
wedges should not be placed in the crib with the baby. 
Loose bedding, such as sheets and blankets, should not 
be used as these items can impair the infant’s ability to 
breathe if they are close to his face. Sleep clothing, such 
as sleepers, sleep sacks, and wearable blankets are 
better alternatives to blankets. 
Tummy To Play And Back To Sleep 
• Place babies to sleep on their backs to reduce the risk 
of SIDS. Side sleeping is not as safe as back sleeping 
and is not advised. Babies sleep comfortably on their 
backs, and no special equipment or extra money is 
needed. 

• “Tummy time” is playtime when infants are awake 
and placed on their tummies while someone is watching 
them. Have tummy time to allow babies to develop 
normally. 
 
Shaken Baby Syndrome 
• When a child less than one year old is shaken, it can 
damage the child’s brain, causing blindness, brain 
damage, paralysis, or even death. This damage occurs 
because babies have large heads and very weak neck 
muscles. When a baby is shaken, the brain moves inside 
the skull, and this motion can cause the brain to 
tear, swell, and bleed. 
• Older children can also be injured. No child of any age 
should ever be shaken, and it is considered a form 
of child abuse. In America every year, treatment is 
sought for estimated 1,200 - 1,400 children who are 
shaken and of these victims. 25-30% will die as a result 
of their injuries. 
• Some symptoms of Shaken Baby Syndrome are 
irritability, vomiting, sluggishness, not sucking or 
swallowing, eyes are not focusing or tracking 
movement, or pupils are unequal in size. 
• It is important to help prevent Shaken Baby Syndrome 
by educating others about the dangers of shaking 
children. Talking to your early childhood provider, 
babysitter, family members, and anyone else who might 
be caring for your baby is the best way to communicate 
with them. 
• If your child is crying, check to see if the baby is 
hungry or wet; gently walk with the baby or try to rock 
him; take the baby for a ride in a stroller or car; place 
the baby in a safe place, such as a crib or playpen, and 
allow yourself sometime to calm down for a few  
minutes. 
• Ask for help: Call a friend, neighbor, or relative to 
help; sing or talk to the baby; comfort your child by 
rubbing his back; offering him a noisy toy; or turning on 
some calming music. 
• There is a period of time in a baby’s life when they cry 
more than any other time. It is called The Period of 
PURPLE Crying®. Visit http://purplecrying.info to watch 
a great video and gain more information about The 
Period of PURPLE Crying®. 
• Most importantly, think about how much you love 
your child and how much he or she depends on you. 
 
Introduction of Foods for Infants Under 6 Months of 
Age 
According to the American Academy of Pediatrics as 
well as the Child and Adult Care Food Program, 
infants should be provided breast milk or iron fortified 
formula. 



• Infants under the age of 6 months should not be 
introduced to infant cereal, oatmeal, or 
puree’ foods. It is important to wait until your child is 
ready before introducing solid foods. 
Babies who start eating solid foods too early are more 
likely to choke, aspirate, and be overweight or obese in 
childhood and adulthood. 
• Starting around 6 months, watch for signs that your 
baby is ready for solid foods: 
o Sitting up with little to no support 
o Having good head control (can hold his/her head up 
for a significant amount of time) 
o Turning his/her head away from bottle or breast when 
they are not hungry 
• If your doctor indicates your child needs cereal, 
oatmeal, or purees before the age of 6 
months, then a doctor’s note will be required to ensure 
we are following the CACFP and AAP 
guidelines. 
• When your child is ready to be introduced to infant 
cereal, oatmeal, and/or puree’ foods, 
keep in mind the following: 
o Good first choices are rich in iron 
o Simple baby foods provide the right nutrition for your 
baby 
o Gradually thicken the consistency of solid foods 
o Follow cues of your child when they are full 
o Give children time to acquire tastes for certain foods 
And remember, food before 1 is just for fun! 
 
Medical Home 
The medical home is best described as a model of 
primary care that is patient-centered, comprehensive, 
team - based, coordinated, accessible, and focused on 
quality and safety. It is a place where patients are 
treated with respect, dignity, and compassion, and 
enable strong and trusting relationships with providers 
and staff. Above, the medical home is not a final 
destination instead, it is a model for achieving primary 
care excellence so that care is received in the right 
place, at the right time, and in the manner that best 
suits a patient's needs. 
Features of the Medical Home 
The medical home as an approach to the delivery of 
primary care that is: 
• Patient-centered: A partnership among practitioners, 
patients, and their families ensures that decisions 
respect patients’ wants, needs, and preferences, and 
that patients have the education and support they 
need to make decisions and participate in their own 
care. 
• Comprehensive: A team of care providers is wholly 
accountable for a patient’s physical and mental 

health care needs, including prevention and wellness, 
acute care, and chronic care. 
• Coordinated: Care is organized across all elements of 
the broader health care system, including specialty 
care, hospitals, home health care, community services 
and supports. 
• Accessible: Patients are able to access services with 
shorter waiting times, "after hours" care, 24/7 
electronic or telephone access and strong 
communication through health IT innovations. 
• Committed to quality and safety: Clinicians and staff 
enhance quality improvement to ensure that 
patients and families make informed decisions about 
their health. 


